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,{nperrop OOO (UOPEYC)

{ono.rr HrrreJrbrrafl npoQeccnoHaJr brrafl rrponpaMMa
rro Bbr rrreHrrfl nna"rrnSrrKa rI nn
<<Menegrmep ro rpoAaxcaM>>
I 08 aKa,qeMrrrrecKrrx qacoB

+.
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'EFigt 
crPAI'Julr



[ouo"rrnnreJrbHar upoQeccrroHaJrbHafl np orpaMMa
rro BbrmeHrrfl rcn a.rruQrrKarlnn
<<MeneA2ftep no npoAa)KaM>)

1. Ile.ur peaJrrr3arlur rporpaMMbr
,{onomrrrreJrbHar npoQeccuoHutrlbHafl rlporpaMMa rroBbrrrreHnfl rnannSuKarlrru

HarrpaBJreHa Ha coBepueHcrBoBaHr.re npoQeccrloHutrrbHoro ypoBHfl crryruarerefi B paMKil(
rrMeroueficq rsaluQnraqvrvr, pa3Burrne KoM[erenqufi, seo6xoArrMbD( Ans [poQeccnonarrrnofi
AerTeJrbHocTLr IIo oprilHkr3ar\uw, y[paBneHI,IIo 14 TexHoJlorun [poArDK ToBapoB rr ycJryr.

2. [.rranupyeMbre pesyJrbrarbr o6y.renr.rn
B pesynbrare ocBoeHrrfl nporpalIMbl cnyuareJrb Aonx(eH

l"utT rHoBbr opraHrr3 arr*rwrrpoAax ;

coAep)Kiurue [poqecca [poAax. flpo4axn: aKTr{BHbre, [acclrBHbre, rroBTopHbre

lpoAa)Krr;

rrpoAax; 
cyrqHocrb yflpaBrreilvrs, IlnaHrrpoBailnfl, KoHTponr, na6lro[eHvs, 3a npoqeccoM

nclrxoJror[ro AenoBoro o6rqenuq
ocuoBbr yrrp aBneHlrr rroB eAeH[eM norpe6rnrerefi ;

lpI,IHrIr,r[ br Lr M eroAbl HrrB eJrup oBalnLrfl . roH S uuKTHbrx cury a'quit
oco 6enno crlr rrp oqecca o 6crryx LtBala.Lrfl.

VMETb

- Hff:ff;lr-"ffi;ffi",tr'-:"ffi3xTffiloou* 
roBapoB Ir vcrrvr;

paapa6arbrBarb crparerurc, ocyrqecrBJlrrb rrnaHrlpoBaHr.re, [porno3r,rpoBaHrre
rrpoAax;

paspa6arbrBarb clequanr,r3upoBaHHbre cKprrrrrbr c yrreroM cnequQuru
ocylqecrTti";;fffft"rr.rurr43lrpoBarb 

AaHHbre ro pe3ynbraraM rpoBeAennofi pa6oru;
flprrMeHrrb B upo(feccuoHztrrbHofi AeqreJrbHocr MeroAbr, cpe.ucrBa u flpueMbr

AenoBoro rr yrpaBreHqecKoro o6rq envrfl;

- I;ll#10;TT"ffiilffirT:ffi:"::ffiT*b** 
rIoBeAeHrIe ;

t;
3. Karerop[rr cJrytr are.nefi
K ocBoeHlrro rporpaMMbr AorycKtilorcs Jluqa, LrMerorpre (nonyraroqre) cpeAHee

npoQeccrloHaJrbHoe u (rartn) Bbrcilree o6pason alalae:

pyKoBoAr4Terrw u cllequafll{cTbl oTAeJIoB rlpoAulx( ;

HoBrqKu 6es onrrra pa6otrt B AaHHofi c(fepe.

4. Cogepxanue rrporpaMMbr
Tpy4oervrKocrb o6yrenux: I 08 aKaAeMrIqecKI,Ix qacoB.

Ooprvra o6yrenzr: orlHiur, orrHo-3aoqnas., AlrcraHuuonwas,/gaoqHitfl c rrcrroJrb3oBaHlreM

ArlcraHrlrroHHbrx o6pas onareJrbHbrx rexHonornfi (!OT) .



4.1 Vqe6nufi rrJrarr

J\b Haupr en o B aHr.r e rvro4y"rrefi
Bcero,
aK.rrac.

B ropr qrrcJre

JIEKUIIII
caMocTofl
TEJIbHAfl
pa6ora

nroronrrfi
KOHTpOJTb

I OcnosHrre acreKTbr rrpoAalK. I_{elz,
Brr.qbr, cnoco6rr

a
J I 2

2 llpznqnrbr rrpoAalr 4 2 2

3
VcranonneHrre KoHTaKTa c
rroKyrraTeJreM 5 2 J

4 llpuenru pocra Lr rexHuKr.r rrpo4arr 5 I 4
5 Pa6ora c Bo3pax( elakrflvru 5 2 a

J
6 Tuurr KnI,IeHToB 5 2 J

7
flcuxornnrr. Knaccnsnraq ws,. P a6ora c
p [t3HbrMI,I ICLIXOTIITIaMIA

8 5 a
J

8
Cnoxnrre KJrrreHrrr. TorcrrqHbre JrroAI4

u pa6ora c Htrvru 7 5 2

9 KonSlnKThr c KJrueHTitMr{ 5 2 3
10 C ospeNdeHHbre roru S oprHbre rrpoAalKr,r 6 2 4
11 Texnrmr,r pa6orrt c KJrr,reHToM 8 J )
t2 Texnnrcra npoAax( npu pa6ore c rlenofi 8 J 5

13
Cnoco6u y6eN4en vrfl RrrneHToB.
?Isxqnoe 3aKpbrrlre cAenoK

8 J 5

t4 Orpanuur4Baroque y6ex4 envrs. B

rrpoAa)Kax 5 2 3

15 MaHunynr rlrru B rrpoAaxax 8 2 6

t6 flpo4aroqre ucr opnn nJrn
cTopI,ITeJrJII,IHf B [pOAaX(ax 6 a

J 3

t7 Kpocc-npoAiDrrr 7 I 6

18
Cnoco6rr [oBbrrrrenns rnquofi
e(pQerruBHocrlr u culMoMorrrBarlrrfl B

rrpoAa)Kax
3 1 2

CraxnpoBKa 72
IrIroroBafl arrecrarl ux (r ectnp onanne) 2 2

ZTOfO: 109 " 64 130 2

4.2 Y qedno-reprarrrrrecKufi u.rraH

J\b

:l':r:: 3::;!:: ::::i:i::

HauuenoB arrue nro4y"rrefi
I,I TEM

Bcero
aK.rIac.

i.I::a.r:l:t:.i.:i:::iir):i::tii :r! :ri i::t;:,:l :ii:i:r.l

B ropr qrrcJre

JreKrI[n
caMocToflT

EJIbHAfl
pa6ora

nroronrrfi
KOHTpOJTb

1.
Mo4y"rrr 1. OcnoBHbre acrreKTbr
[poAa]r(. Ileln, Br.rAbr, cuoco6rr 3 1 2

1.1
OuronHrre ac[eKTbr rpoAax. I{enn,
BLrAhr, cuoco6rr 3 I 2



2. Mo4y.rrr 2. flpunqurrbr rrpoAa)r( 4 2 2

2.1 llpunqllrbr rrpoAalr 2 I I

2.2 Tpen4rr rpoAax 2 I I

3.
Mo4y"rrr 3. VcraHoBJreHrre KoHTaKTa c
rroKyrraTeJreM

J 2 3

3.1
VcranosJleHrre KoHTaKTa c
[oKy[areJreM. Pa6om c 3unrrrMaMr{

3 I 2

3.2 Spro quoHirrrbHbre rpurrepbr 2 I I

4.
Mo4y"irr 4. [pu6Mbr pocra u rexrrrrKrr
rrpoAalK

J I 4

4.1 flpneruu pocra rr rexHrrKrl [poAiDK 5 I 4

J. Mo4y.rrr 5. Padora c Bo3paxeHrrflMrr f, 2 3

5.1 Cnoco6u orpa6orKr,r Bo3pax enuit 3 I 2

5.2 Ornerrr Ha rronyJrrpHbre Bo3puDreHr,rs 2 I I

6. Mo4y.rrr 6. Tllnrr KJrrreHToB J 2 3

6.1 Tnnu KJrueHToB 5 2 3

7
Mo4y"rrr 7. [cuxorr.rrrbr.
K.naccnQnrcaquq. Pa6ora c pa3HbrMrr
TICNXOTIIIIAMII

8 3 3

7.1 flonsrue rrcuxorlrrra 2 1 I

7.2 BzAu (ruaccuQnraqux) rcrxorrrroB 4 3 I

7.3
Cyrquocrb Lr oco6ennocrrr pa6orrr c
p a3nnIrHbIMI,I II CI.IX OTI,III aMrI

2 I I

8
Mo4y.rrr 8. C.rroxHbre KJrueHTbr.
Torccn.rHbre JrroAr.r u padora c Hr{Mrr

7" 5 2

8.1 Torcra.rHbre JrroAr{ r,r pa6ora c HLrMlr 7 5 2

9. Mo4y.rrr 9. KonQJrrrKTbr c rc.ilrreHTaMrl J 2 3

9.1 KonQruKTbr c KJrLr eHTar\dr,r 3 I 2

9.2
HznenupoBaHrre ronQnzrTnbx
curyaqnft

2 I I

10.
Mo4yrrr 10. ConpeMeHHbre
rcovrQoprHbre rrpoAaxrr

6 2 4

10. I ConpeueHHbre rouQoprHbre rpoAaxor J I 2

r0.2 Srcneprnrrfi ro.e(oA B rrpoAuDKzx J I 2



11.
Mo4y.rrr 11. TexrurKrr pa6orrr c
KJIIIEHTOM

8 3 J

I 1.1

Kmo.renbre Borrpocbr B Anitnore c

KJrLreHTou. YcranoBJreHne KoHTaKTa c
KJIIIEHTOM

3 I 2

tt.2 BussreHlre cKpbrrbrx norpe6uocrcfi
KJIIIEHTA

J I 2

1 1.3

Tuuu.nrrre onrn6Krr B Ar4iurorn [pLI
rro cTpo e}Jurlr [vuror a n cocTaB IreHkrn

cKpLrrrToB

2 I I

12.
Mo4y.nr 12. TexrurKrr rrpoAarc rpn
pa6ore c qenofi 8 3 J

t2.l Texnraru ilpoAa)K npra pa6ore c uenoft J I 2

12.2
Cuoco6sr yBennqeHrrr rrorpe6nrem-
cr<ofi rleHHocrlr roBapa vrnw ycnyrvr

2 I 2

12.3 Pa6ora c uenofi 2 I I

13.
Mo4y"rrr 13. Cnocodrr y6e44ennr
KJrHeHTon. IlgqqHoe 3aKpbrrlre
cAeJroK

8 3 J

13.1 Cuoco6u y6ex4en us. KrveHroB J I 2

13.2 3arprrrue cAenoK J I 2

13.3
Cocrasrenr,re cKpLtrrroB Ant Kpocc-
rrpoAa)K

2 I 1

14.
MoAy.rrr 1 4. OrpaHrrrrrrBaroque
y6 exqen rrfl, B rrp oAaxax

) 2 3

14.l
OrpanuurrBilrorqre y6eN4eHaf, B

rrpoAa)K€x
2 3

15.
Mo4y.nr 15. ManrrryJrflrlr.rrr B

rrpoAalKax
8 2 6

15. I Maunuyrnqvn, rurrHo3 B [poADKax 4 I J

15.2 Manunyrr\wu Lr r4x BLIAIT 4 I 3

16.
Mo4y.rrr 16. [poAaroqne rrcroprrn
r.rJrrr cToprrTeJrJrrrHf B npoAa?r(ax

6 3 3

16.1
llp o4arorqre vcr opurv Lrnr4

cTopuTeJrJrrrHf B npoAaxax
2 I I

16.2 Cxenaa croprrreJrJrrrHra 2 I I

16.3 SuoqnoHarrbHbre rprrrrephr 2 I 1



17. Mo4y.rrr 17. Kpocc-rpoAarnrr 7 I 6

t7.l BHegperu{e cucreMbr Kpocc-rpoAznr
(cross sell)

7 I 6

18.
Mouy"rrr L8. Cuoco6rr rroBbrrtreHrrfl
.rrn.nrofi eQ Q erurBrrocrrr rr
caMoMoTrrBarl[fl B rrpoADrcax

3 I 2

18.1

Cuoco6n rroBbrmenraq nu.rnofi
sQQexruBHocrrr. Cerperrr
cirMoMoTuBu[r4ur B rrpoArDKax

5 I 4

19. CraxcupoBKa 72

20.
I4roronafl arrecrarlr.rfl
(recrnponanne)

2 2

I4TO|O: 108 42 64 2

4.3.Y.re 6nas, (pa6ouar) nporpaMMa
Mo4y"rrr 1. OcnoBHbre acneKTbr rrpoAaln. Ile.nn, BrrAbr, cnoco6rr.

Jlerrlnn. Ocnonnbre acreKTbr npoAa)K. I{enrn, BrrABr, cnoco6rr.
CauoctorreJrbHrur pa6ora. I4zyrcune AorlonHlmeJrbrroro Ma.TepvruraMoAyJrr. BrmonneHr,re

gaplanuir .qJrr czlMo[poBepKu.

Mo4y"rrr 2. rlpunqr,rrrbr rrpoAa?K. "

Jlerrlun. llpranqr.rfrbr rpoAiDK. Tpen4u rpoAEDK.

CaiuocrorreJrbniur pa6ora. ktzyrcune AorIoJIHLrreJrbHoro MarepnaraMoAyJrfl.

Mo4y.rrr 3. VcraHoBJreHne KoHTaKTa c [oKyrrareJreM.
Jlerquu. YcranoBJreHrle KoHTaKTa c noKyrlareJleM. Pa6ora c 3a)rorMaMrr. SrvroquoHztrrbHhre

Tpr{rrepbr.
CauocrorreJrbHar pa6ora. I4syrenze AoronHureJrbHoro MarepvaJra MoAynr. BsmonneHue

sa4auwir Am czlMorrpoBepKr{.

Mo4y.rrr 4. rlpu€Mbr pocra \r rexHrrKn rrpoAax.
Jlerrlwu. llpu6nabr pocra n rexHprKr,r rpoAa)K. + "

CauocrosreJrbHuur pa6ora. I4syrcune Ao[onHrrreJrbHoro MarepprurJra MoAyJrfl.

Mo4y"rrr 5. Pa6ora c Bo3pa?KeHrrflMrr.
Jlerquu. Cno co 6rr orpa6orKr.r Bo3palre nufi . Orn errr Ha rrorryJrfl pHbre Bo3p axe Hufl..

CauocrorreJrbHiur pa6ora. I4syreHne AorIonHI4TeJrbHoro MarepnuraMoAyJrfl. BrmonneHr,re
saplanuir Anr caMorpoBepKrr.

Mo4y.nn 6. Tnnu rgrrreHToB.
Jlerunn. Tunu KJrrreHroB.

Canaocrosrerbnuur pa6ora. VIsyrcnure AorroJlHvreJrbHoro MarepvraJraMoAynr. BrmorueHr,re
sa4anuft Anfl culMorrpoBepKrr.

6



Mo4y.ur 7. flcuxorrrrrbr. K.rraccn$nrcaqug. Pa6ora c pa3rrbrMrr [c[xorrrrraMrr.
Jlerquu. flonsrlre ncuxorlrrra. BnAu (ruaccuQuraqnr) [cuxorrrrroB. Cyrqnocrr ur

oco6essocrr{ pa6oru c pa3nnqHbrMr( rrcuxorLtrlaMl{.
CauocrorreJrbHrur pa6ora. VIzyrclaue AorronHrrreJrbHoro MarepvranMoAynr. BrmomreHrre

saplar^uir AJUr c zlMorrpoB epKr{.

Mo4y.rrr 8. C.rroxHbre KJrr{eHTu. TorccurrHbre JrroArr r.r pa6ora c HrrMrr.
Jlerquu. Torcr,rqHbre nrcAr,r upa6ora c HrrtMrrt.

CauocrorreJrbHar pa6ora. VIzyrcwue AorlonHrrreJrbHoro MarepkraJraMoAyls. BrmonneHrre
sa4anuir Arrs cilNrorrpoBepKr,r.

Mo4y"rrr 9. KonQJrrrKTbr c KJrrreHTaMrr.
Jlerrluu. Kon(fnrrKTbr c KJrr{eHTaMrr. HlrnernpoBaHue ronQnuKTHbD( cnryaunfi.
CauocroflTeJrbHtur pa6ora. Zsyrenue AorlonnureJrbHoro Marepvura MoAyiur. BsmonneHlre

za4auuit AJUr culMorrpoBepKr4.

Mo4y"rrr 1 0. C onpeMeHnbre norvrQ oprHbre rrpoAa)Kr{.
Jlerquu. ConpervreHHbre xouQoprHbre rpoAans{. Sxcnepurrrfi rroAXoA B rrpoArDrrx.
CauocrosrerbHurf, pa6ota. LIsylrcrrue AorlonHlrreJrbHoro Marepvulm MoAyJrfl. BrrnonneHrre

sap4anuir AJrfl caMoflpoBepKr,r.

Mo4y"rrr 11. TexrurKrr pa6orrr c KJrrreHToM.
Jlerrluu. Krno.reBbre Borrpocbr B ArlilJrore c KJrr{eHToM. VcranosJreHrre KoHTaKTa c

KJrLreHTorrr. BrrsureHlre cKpbrrbrx norpe6nocrefi KJrrreHTa. TrrnlrqHbre onn6rz B ,ryruurorn flpu
rr o cTp o elJnn Alruro ra I4 c o craB JI eIJlrv cKpI,I nro B .

CauocroflTeJrbniur pa6ora. IrlsyreHue AorlonHrrreJrbnoro MarepvuleMoAyJrr. BrmomreHrre
gaplauuit Anr c€lMorrpoB epKu.

Mo4y.rrr 12. TexurrKrr npoAax rpr pabore c qenofi.
Jlercrluu. Texnurra rpoADK upn pa6ore c qenofi Cuoco6sr yBenrqeHafl norpe6urenrcrofi

IleHHocrrr roBapa unrr ycnyrn. Pa6ora c qeuofi.
Cauocrof,TeJrbH€ur pa6ora. klzyrcnue AorloJlurrreJrbHoro MarepvaraMoAynr. BrmonneHrre

gapranufr Ans caMorrpoBepKu.

Mo4y.nr 13. Cnocodnr y6exq4ennfl rgrueHToB. Ilrnqnoe 3aKpbrrrre cAeJroK.

Jlerquu. Cuoco6u y6ex4entrs. KJrrreHTon. 3arcpsrrr{e cAenor. CocraBJreHlre cKpunroB p^nfl

Kpocc-rpoAalK
CauocrorreJrbHurfl pa6ora. I4zyrcune AolonulrreJrbHoro Marepuul;aMoAyJur. BrmomreHue

sa1anuir Anr caMorpoBepKr{.

Mo4ynr 14. OrpanrrrrrrBaroqre y6exq4erurfl B rrpoAalr€x.
Jlerquu. Orpannqr.rBuuoulue y6ex4 enws, B rlpoAtDKax.

C au o crorreJrbu afl p a6 or a. Ltzyrcnue Ao rr onHI,ITe Jrb Ho ro M ar epvuln M oAyJUr.

Mo4y"rrr L 5. MannrryJrflrl rru B rrpo4alrax.
Jlerrlun. ManuuynsuLrr4, rrrrrHo3 B npo.qalKax. ManurryJurrllrvruvrx BuAbr.

CauocrorreJrbHuur pa6ora. I4syrcnvte Ao[onHrrreJrbHoro MarepvunMoAynr. BrmorureHlre
sailaHuir Anfl c aMo rrp o B epKr{.



Mo4y.nr 16. flpoAarorqre rrcroplrtnvnfir cropnTeJrJrrrHr B rrpoAa?Kax.
Jlerqnn. Ilpo4arolque rrcropr4vr IrJILI cropl,rrennnHr B npoAaxax. Cxeua cropnTeJrrrrrHra.

SuoquoH€rrrbHbre rpr,rrrepbr.
C au o crofl Te JrbH €ur pa6 ora. I4syuenue Aorr onH[TeJrbH o ro M ar epvru:e M oAynfl .

Mogylrs 1 7. Kpocc-[poAalr(rr.
Jlerqzu. Bne4penue cucreMrr Kpocc-npoAax (cross sell).
Cauoctosrerbnas pa6ora. Irlsyrenue AorIonHrITeJrbHoFo MarepnaJra MoAyJrr. BrmonneHr.re

sa4artuft Arrs ctrMorrpoBepKr.r.

MoAy"rrr 18. Cnoco6rr rloBbrmeHnfl .nn.rnofi eQQercrrrBrrocrr{ n caMoMorr.rBarlrrfl B
rrpoAalKax.

Jlerqun. Cuoco6rr rroBbrmeHafl nn.nrofi eQ$erruBHocrr,r. Cerperu caMoMoruBa\Lrtr B

rrpoADKax.

CauocroflTeJrbHttf, pa6ora. Zsyrenue Ao[onHI,ITeJrbHoro MarepvraJraMoAyJrr.

Ilroros afl arrecrarlr.rfl .

4.4. RanerrAapHbrfi yue6nufi rpaQnrc (nopflAoK ocBoeHrrn uo4y.rrefi)
Pecrcuat saunmuil: 6 arcadeMuqecKLlc vocos e deua

4.5. OqeHKa KarrecrBa ocBoeHrrfl rrporpaMMbr
I4roronas arrecrarlnfl rrpoBoryrrc , n Qopnae recrlrpoBaHufl..

J\b Har.rprenoBarrr,re yqe6nux *roAy.rrefi Cporcn rrcyrreHnfl
I Mo4ynr 1. OcnonHbre acleKTBr rrpoAarK. I{erut, BrirAbr, cuoco6sr I Aenr
2 MoAynr 2. flpuruurrnbr rrpoAax I Aenr
3 Mo4ynr 3. YcmnoBJreHne KoHTaKTa c [oKyrrareJreM I Aenr
4 Mo4yru 4. llpueMbr pocra rr rexHr.IKrr npoAalK I Aenr
f, MoAyns 5. Pa6ora c Bo3paxeHnrMu I Aenr
6 MoAynr 6. Tnnu KJTHeHToB I Aenr

7
Mo4ynr 7 . flcuxorurbr.
NCLIXOTLI TIiIMI{

KnaccnQ LrKarrws.. Pa6ora c pa3HbrMr.r I Aenr

8 Mo4ynr 8. CnoxHbre KJrLreHTbr. Torcn.nrbre JrIoAr{ ra pa6ora c HrrMrr I Aenr
9 MoAynr 9. KondJrrrKTbr c KJrrreHraM[ I .uenr
10 MoAyru 10. CospeMeHHbre rou6oprHbre rpoArDKrr I Aenr
11 MoAynr 1 1. Texunxu pa6orbr c KJrr{eHroM I Aenr
T2 Mo4ynr 12. Texru,rKr,r [poAax npupa6ore c rleuofi I Aenr

13
Mo.4ynr I 3 . Cuoco6rr y6ex4en ufl. KIrkreHToB. LlsflqHoe 3uu(pbrrr{e

c.4enoK

I Aenr

t4 MoAynr 14. OrpannqnBarorque y6ex,qennfl, B rpoAaxax I Aenr
15 MoAym 15. ManuryJurrlur,r B rrpoAiDKax I Aenr
16 MoAynr 16. Ilpoaarculrae ]rcropr,ru nnlr cropr,ITeJrJrr.rHr B rrpoAarKix I Aenr
t7 MoAyns I7. Kpocc-rpoAoKlr 1 Aenr

18
Mo4ym I 8 . Cuoco6u rroBbrrrre latrfl, ilvr...nrofi eQ QeKrr.rBHo crr u
caMoMoTlrBarlus. B rrpoAa)Krrx I 4enr
I4roronoe recrr,IpoBaHl,Ie

Bcero: 24 uns


